REP O RT RESUMES 

ED 017 6^6 VT 001 244 

DETROIT STUDY OF THE EFFECTIVENESS OF HIGH SCHOOL EDUCATION 
FOR ENTRANCE INTO THE WORLD OF WORK. 

DY> COOK« FRED S. 

BUSINESS TEACHERS* CLUB OF METRO. DETROIT t MICH. 

DETROIT PUBLIC SCHOOLS* MICH. 

WAYNE STATE UNIV., DETROIT* MICH. 

PUB DATE JUN 63 

EDRS PRICE MF-S0.25 HC-Sl.60 38P. 

DESCRIPTORS- ^RESEARCH METHODOLOGY* DATA COLLECTION* GRADUATE 
SURVEYS* ^SURVEYS* *OCCUPATIONAL SURVEYS* DROPOUTS* 

INTERVIEWS* QUESTIONNAIRES* PILOT PROJECTS* FERNDALE * 

MICHIGAN* 

PRIMARY OBJECTIVES OF THIS PILOT PROJECT WERE TO (1) 
DEVELOP AND TEST INSTRUMENTS FOR GATHERING DATA RELEVANT TO 
QUANTITY AND TYPES OF ENTRY JOBS AVAILABLE IN A SELECTED 
COMMUNITY AND THE CONCOMITANT TALENTS DEMANDED BY BUSINESS 
FOR THESE JOBS* AND (2) DEVELOP AND TEST INSTRUMENTS FOR 
GATHERING DATA CONCERNING WORK ACTIVITIES OF RECENT DROPOUTS 
AND GRADUATES. FERNDALE* A CONMUNITY IN THE DETROIT 
METROPOLITAN AREA* WAS SELECTED FOR THE STUDY. THREE 
INSTRUMENTS WERE DEVELOPED— (1) INSTRUMENT A FOR STUDYING ALL 
TYPES OF BUSINESS AND INDUSTRIAL FIRMS IN THE COMMUNITY. FROM 
A TOTAL OF 756 FIRMS* 2C0 WERE DRAWN FOR A SAMPLE* AND 154 
INTERVIEWS WERE COMPLETED* (2) INSTRUMENT B FOR SURVEYING 
THOSE BUSINESS AND INDUSTRIAL FIRMS WHICH OFFERED THE 
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INSTRUMENTS USED IN CONTACTING A VALID SAMPLING OF EMPLOYERS 
WERE APPROPRIATE AND PROVIDED AN EFFECTIVE MEANS FOR 
DETERMINING THE TYPE* QUANTITY* AND REQUIREMENTS OF THE JOB 
AVAILABLE TO STUDENTS* AND (2) THE INSTRUMENTS USED FOR 
FOLLOWUP OF HIGH SCHOOL GRADUATES WERE EFFECTIVE. INSTRUMENTS 
AND FINDINGS OF THE SURVEYS ARE INCLUDED. (PS) 
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P R E P A G S 



The following report Is a summary of a pilot study funded 
by the Vocational Education Division of the Department of Public 
Instruction for the State of Michigano 

This project was initiated by the Research Committee of 
the Business Teachers® Club of Metropolitan Detrolto It was 
reviewed, refined, and approved by personnel from the Detroit 
Public Schools, the University of Michigan, and Wayne State Uni- 
versltyo In the development and refinement of the pilot study, 
consultations were held with representatives of business as 80 cia» 
tlons, labor, management, and governmentc. 

Those involved in the development and approval of the 
proposal include: 

Ao From the Detroit Public Schools: 

1,. Dr® SarQuel Brownell, Superintendent of Schools 
So Mr 6 Leslie ^tfhale. Director of Business Education 
So Miss Jeanne Heed, Supervisor of Business Education 
(and Chairman of the Research Committee of the 
Business Teachers® Club of 14etropolitan Detroit) 

4c Miss Ann Lind, Supervisor of Retailing Education 
5c MTo Willard Clark, I'Sr, Harry Baker, Dr® Louise 

Harris, MTo Clyde Kamraerer, Mr® Philip Baird, Miss 
Mary Smith, and Mrso Hannah Walker, business 
teachers o 

Be Prom the University of Michigan: 

Id Dean Willard Olson, School of Education 
2o Dro Prank Wo Lanham, School of Educationo 

Co Prom Wayne State University: 

le Dean Po Co Roseorance, College of Education 
2o Dro Joseph Hill, College of Education 
3c Mr*. Clifford Mo VanBuskirk, Grant and Contract 
Officer 

4« Dro Fred So Cook, College of Education 
6c Dr® Alfred Mayer and Mrs* Rosemary Reid, Institute 
for Urban and Regional Studies® 

Wayne State University was designated as the fiscal agent 
for the projecto 
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PART I 

SUMliARXi, OONCLUSIOKS, AND RSOOimENDATIONS 



This pilot pr^ojsot, DETROIT STUDY OF THE EFFSaTIVENESS OF 
HIGH SCHOOL EDUCATION FOR ENTRANCE INTO THE WORLD OF WQRK^ was 
financed by Vocational Education Funds fx^ora the Michigan Depart^ 
ment of Public Instr'uotionc It was a cooperativa undertalcing, 
initiated by the Research Oomraittee of the Business Teachexa® 

Club of Metropolitan Detroit and co-sponsored by the Detroit 
Public Schools, the Uxaiversity of Michigan and Wayne State 
Universityo 

The study was devised to accomplish two primary objectivess 

Ae To develop and field test research techniques, in- 
struments and procedures for the systematic collection 
of data relevant to 

lo Entry job requirements and opportunities for inex- 
perienced high school leaverso 
2o Post high school work history of high school 
leaverso 

Bo To develop a proposal for a long range research program 
utilizing these research techniqueSp instruments, and 
procedures and to submit this proposal to an organiza** 
tlon for fundingo 



Conclusi ons 

Ao The procedures for contacting a valid sampling of 
employers was developed and tested in the oity of 
Ferndalee The techniques and instruments used are 
appropriate and apparently px'ovlde an effective means 
of detei»minlng the type, quantity and requirements 
for the job available to students without previous 
work experience o 

Be These Instnuaents and procedures, with limited modi- 
fications, can be adapted to a larger study and should 
provide relevant data for subsequent curriculum 
innovationso 

Co The instruments used for the follow-up of high school 
graduates were effective, but tae procedures for con- 
tacting non-graduates needs raore time for development 
than was available in the pilot studyo 
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Do The interview technique seems to be the most r<»levant. 

In terms of the data required*, Special attention must 
be given to an adequate training period for all 
interviewers, 

Eo The *seed money** provided by the Depai»tment of Public 
Instruction enabled the research committee to secure 
adequate time and technical assistance for the develop- 
ment of a long range proposal. 



Recommendations 

Ao The materials developed as a result of this pilot 

study should be revised and incorporated into a request 
for funding of a two to three year study by the United 
States Office of Education, Preliminary steps have 
been taken along these lines which lead the researchers 
to believe that such a proposal will be favorably 
received. 

Bo Alternate methods for the selection of the employer 
sample should be investigated in future studies. 

Go The interviewing procedures should be simplified so 
that only one instrument will be used in the future. 

For example, **depth* interviews would be held with 
employers who indicated a positive Inclination to hire 
recent school leavers. In the present study^ a second 
instrument and a second sampling was developed. This 
added to the time and expense of collecting data, as 
well as to the difficulty of assessing the results. 



PART II 



STATISMENT OP THHI PROBLEl^ 



The Problem 

In the Detroit Metropolitan Area, there are many skilled 
workers whose occupations are being changed by automation and other 
technological developments® Hov^ have these changes affected the 
number and type of entry Job ?"*^ There is evidence that youth in 
the Detroit Area who have not developed their talents or skillo 
constitute a major portion of the "hard core" of uTiemployed,, 
Consequently, questions are being raised about the development of 
special skills to meet the changing Job opportunities for high 
school student 8«^drop~outs as well as graduates® 

Most of the studies made to date have been concerned with 
the exceptional student® Little research has been done concerning 
skill needs of the office and distributive occupations® Yet, this 
segment of the high school curriculum accounts for approximately 
one-* third of the total high school enrollment® Furthermore it 
provides one of the few opportunities for high school students to 
secure initial employment in Jobs requiring special training and 
skills® Therefore it is reasonable to ask what abilities and 
skills mark a youngster as being talented for the changing Job 
market® 



The new Job requirements necessitate consideration of 
effeotive modifications in the high school and post-high school 
ourrioula in order to prepare students to utilize their talents 
in the world of work® Oonourrent changes must also be considered 
in the teacher education programs— both pre- service and in-service® 

The Michigan Employment Security Commission and other 
government agencies have, for exanqple, data relative to the number 
of olerloal and kindred wrkers currently employed, as well as 
projected employment® They have not, however, determined the 
specif io entyy Jobs , nor the skills needed by inexperienced high 
school business a tudent s to secure these initial office and 
distributive Jobs® 



To date, no systematic procedures have been developed to 
apply sampling techniques (as used by the Gallup Institute) for 



♦Entry Job— first, full-time Job (minimum 36 hour week and hired 
on permanent basis) with no previous full-time experience 
in a related field® 
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oollectlng data conoerning entyy Job opportunltiee and require- 
mentSo Nor, have these technique s been applied to the systematic 
collecting of data concerning the post high school activities of 
drop outs and graduates in the world of worlCe Without such data, 
no effective changes can be made in the curriculumo 



Th e Objectives 

The primary object! i>'es of the pilot study were§ 

A« To lay tlie groundwork for the preparation of valid 
sajtpling techniques and survey InstrumentSc 15*or 
example : 

lo To develop and test instruments to gather data 
relevant to quantity and types of entry Jobs 
available in a selected community and the con=> 
oomitant talents demanded by business for these 
Jobso 

So To develop and. test instruments to gather data 

concerning work activities of recent school leavers 
in a selected community (drop outs and graduates) 
as they relate to entry JobSo 

Bo To prepare a proposal for a long-range research program 
utilissing these research techniques^ instruments and 
procedures and submitting this proposal to the United 
States Office of Education for fundings 

It is hypothesized that the instruments, teohniques, and 
procedures developed in the pilot study and refined in the subse- 
quent long-range r^e search project will be applicable to other 
curricula and to other geographical sreaso 



PART III 



METHC3DS OP PROGEDUR3S 



Pypoeduree 

For purposes of this study it wr 0 determined that it wou3.d 
be necessary to confine the sampling to a specific community v/ithin 
the Detroit Metropolitan Area, rather than attempt to do the study 
within the city of Detroit o Ferndal^i was selected because of its 
else (in terms of total business enterprises), its location and 
accessibility for interviewing, and the availability of personnol 
willing to cooperate with the researohera in this projecto This 
personnel included representatives from the public schools and the 
city government*. 

Three basic Instruments were developed to collect data 
relevant to objective A abovoo The following is a brief e:?plar*a-= 
tlon of the purpose of each instruments (See Appendix for 
complete details) 

Instrument A— To survey all the types of business atid 

irid'ustrfel firms in the community to determine? 

lo The past, present and future entry Job opoor^ 
tunities for current high school leaver s (aiiy 
person between the ages of 13-2^ )o 
2o In what segment (or segments) of the business and 
industrial ooramunlty does the greater probability 
exist for entry Job opportunities for the current 
high school leaver? 

Instrument B«~To survey those segments of the business and 
industrial community which offer the greatest entry 
Job opportunities for the current high school leavers 
to determine: 

Ip The past, present, and imraediuue future Job oppor- 
tunities for the current high school leavers » 

2o The specific employer demands for those entry Jobe 
in terms of educational training and skills^ 

Instrument C»«To survey the current high school leavers in 
the oomraunlty to determine the employment patterns 
of students after leaving high schoolo 

The research design which was developed to accomplish the 
above objectives included methods for obtaining a statlsticsilly 
valid sample, the collection of relevant data, and the analysis 
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of the data as It related to these objeotlveso The balance of 
this section will be devoted to a description of these procedures 
as they relate specifically to each individual Instrumente 



Instrument A 

This instrument was designed to determine the number and 
types of jobs available through a survey of all the types of 
business and Industrial firms in the coraraunltye There were two 
broad questions to be answered; 

A« What is the past., present, and immediate future entry 
Job opportunities for current school leavers In this 
community? 

Bo What segment of the business community offers the 
greatest entry Job opportunities for current hi^ 
school leavers? 

The survey instrument which was developed to secure ansifers 
to these two broad questions also attempted to secure data ons 

Ac What are the attitudes of employers towards hiring 
high school graduates and non^graduates with no pre** 
vlous full-time work e:q>©rlenoe? 

Bo \ih&t hiring patterns have been utilized by employers 
during the past t\ro years regarding high school 
graduates and drop-outs with no previous full-time 
experience? 

Co For i^hat types of Jobs were these high school graduates 
and drop-outs hired? What courses and skills were 
required for these Jobs? 

Do lifhat will be the total number of entry Jobs available 
for the next year, for high school graduates and drop- 
outs with no previous full-time experience? 



Outline of Survey Procedures Used in the Study 
Ao Sampling Design 

le The sampling theory which seems most aporoorlate 
for accumulating the kinds of information deemed 
necessary in this survey, is that of a probability 
sampleo The reason for this choice is to Insure 
the probability that each unit of the population 
has the opportunity to be included in the sample c 
Population defined for the purposes of this survey 
bu8ines£ and industrial firms in a given 
communltye 

2o The sampling form which appears to be most advan- 
tageous for the collecting of relevant information 
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is a stratified random samplOo The basis for this 
stratification would be ‘•type** of business or in- 
dustry. The reason for this choice is the need 
to obtain a sample representation of all the job 
entry opportunities for a given community, which 
is identical with the job entry opportunities for 
the total populationo 

3o Steps for obtaining this sampling form: 

a« Obtain a complete listing of all business and 
industrial firms» 

bo Classify all business and industrial firms 

according to a standardized code which indicates 
the type of business or industry in which the 
firm is engaged, (ego. Alphabetical Index of 
Occupations and IndustriW 7 issued tlie UTE^ 
Department of "Commerce y« " 

Co Stratify the population on the basis of this 
standardized codoe 

do Within each strata, each unit is assigned a 
random number (selected from a table of random 
numbers )o Then these units are re-arranged 
within each strata, in sequence, from lowest 
to highest numbero 

6o Now it must be determined what per cent eaoh 
strata represents of the total population and 
a sample drawn randomly from eaoh strata which 
represents the same percentage of the sample 
as that strata represents of the total popula- 
tiono (ego, total number of firmss in given 
community equals 1,000* Construction firms 
constitute 20 of this total* Therefore, con- 
struction firms represent 8^ of the total 
population* Therefore, if the sample size is 
to be 200 oases, the four construction firms 
must be inoludedo 

4o Results of the application of sample form in survey 
community: 

So A listing of all business and industrial firms 
for the survey ooraraunlty was obtained from the 
personal property tax roles* These roles were 
borrowed, from the Office of the Tax Assessoro 
The Information available on these roles in- 
cluded the name of firm and address at which 
the personal property tax was assessed for the 
year 1962« 

be these firms were then assigned the proper 

Standard Industrial Classification, represent- 
ing their type of business, according to the 
Uo S. Bureau of Census, 1950 Census of Pooula- 
tion . Alohabe tical Inde^ S? Ooour>ation* *an<i 
-Industrie s (Mevi^dT^dTti on ) . Washington, DoO*, 
I960* Phone contact was utilized to clarify, 
in many oases, the actual type of business 
engaged in by firms, to assure reliable olassl- 
fioation* 
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Co The total number of firms (N»756) were then 
stratified on the basis of their classifioa^ 
tion, beginning with Oonstruotion firms 
(SIC #246), and ending with Professional 
services firms (SIC #899 )« 

do The units within each strata were then assigned 
a random number and re-arranged by random 
number from lowest to highest numbero 
6c Selection of the sample; 

1) The number of firms for each strata were 
then totaled and the per cent that each 
strata represented of" the total population 
was determined (See Table 1, Gol« 1^ Po 9)o 

2) In order to insure the selection of two or 
more firms from each strata for the survey, 
it was deemed necessary to select a total 
sample of 200o In actual practice it is 
impossible to intervlov/, for example, 4o6 
firms, which would be the theoretioai 
number required based upon Colo 1 (for Oon- 
struotion firms), so that for the purpose 
of sample selection, the number of firms 
selected was based upon the per cent that 
each strata represented of the total popu- 
lation ’*rounded«off » to the nearest whole 
number (3ee Table 1, Colo 2)o 

Pollowlng the conQ>letion of the interviews it becomes 
necessary to compare the number of interviews actually completed 
with the original sample (See Table 1, Colo 3)o The purpose for 
this oomoarison is to Insure that eaoh strata Is represented in 
the final results by the same per cent that exists in the total 
population« The degree of variation idiioh exists between per cent 
of firms in a given strata and the per cent of firms for which 
Interviews were completed, must be examined in order to determine 
the degree of bias that might possibly enter into the final results 
of the data oollectedo 

Of the total sample drawn (N-200), 77^ of the firms selected 
were oontaotedo The remaining 23^ were incomplete for the following 
reasons; 

9oO - Out of Business (temporarily or permanently) 

5.0 - Unable to schedule appointment 
3.5 - Hiring done outside survey community 
4o0 - Znoorreotly identified on tax assessors rcles 
lo5 - Refused to answer questionnaire 
^ - Total 

If this survey were to be repeated, it would be safe to 
assume the necessity of eliminating such a high rate of inoompleted 
Interviews (24^). Several solutions are possible; **over« sampling, ** 
substitution of other firms within a given strata; or, statistically 
weighting the obtained responses during tlie analysis stage of the 
survey. 



9 



Pk 

JiS ^ 

o o 

M O 

E*< 

<< W 

»-:i 

ta E^ 

(U >-< 

o > 

(U on 

» 

^ u 

a § *^ 

n &i o 

< , ts 

H frj <i 

o 

. ft; 

O <fi 

CfJ P5 

M n 

(W 

<5 W 

8< a 

s 1 

o < 

to 

§ 

w 

£s 


£1 

«) « 
o s> 
c £: i» 

Q f6 ^ 

>H O Cl (A 
4* "H »0 
ITV C8 

K *H ® 

£t £• O H 

B H bO 0 
:3 « «H O « 
H O tQ £* g 

O •ri OS 

O 4> <H 0 

•pi O <M H 
U >H O 

O +> *C8 O 
r fo 
© ^ 

M O 


j 

€o\ 

o 


! K\ 
o 


Ifv 

o 


O 

c 


cs 

o 

0 


CM 

o 


‘ 

00 

e 


- 

# 

00 

e 

fU 


IQ 

• 

KN 

« 

CM 


o 

0 

CM 


K^ 

• 




Column 4 1 

Difference 
between 

i Columns 1 Se 3 

1 

i 


N> 

0 

Q 


o 

o 

H 

+ 


fTS 

o 

Q 


o 

o 


_ 

<VI 

0 

1 


■■ '■■ 

Ov 

o 

+ 


d* 

0 

•f 


cs 

0 

H 

1 


Cv. 

• 

♦ 

1 


VO 

• 

+ 


00 

d 

t 


o © •© 

»<\4» -p* © 
^ B 6» -P 
a St u 
e id © H 
7S pa 
r1 H d S 
O © tI O 
UP O 

O Vf 

H o 




o 

o 

CM 


VO 

e 

tfS 

H 


VO 

4»l 

•4* 


o 

• 

(M 


o 

0 

H 

H 


IS 

o 


o 


vD 

0 

-4* 


H 

• 


« 

H 


o 

• 

ri 

H 


o 

I 


85 




nj 


O- 


r^s 


0- 

H 


u*> 


IT) 


IS 


H 


CM 


IS 

H 




u 

© 

rj .D • 

d d P« c: 
8 d B » 
d © d 

H H Q (« 

o d ’d 

O P <H 

o o 
&• 




O 

o 

C4 


O 

o 

lf% 

ri 


o 

o 

Ifv 


O 

o 

fVJ 


O 

• 

H 

H 


O 

o 

«\ 

fCS 


O 

9 


o 

Q 

VO 


O 

o 

00 


o 

« 

H 


O 

c 

CM 

H 




85 






o 


d- 


W 

nj 


g 


VO 


CM 

H 


VO 

H 


CM 


•4* 

CM 




** — 

© d 

p 4 fO *rt >1 
8 P 
d d m *H 

8 d a d 
d s« d 




t<^ 

•!jl 

<M 


VO 

o 

;S 


ON 

a 

d* 


i 

o 

O 

(M 


s 

fVI 

0 

H 

H 


CC 

a 

•4- 

fCV, 


Ov 

o 

CM 


fO 

o 

VO 


•4- 

e 

00 

.. 


« 


00 

e 

H 

rt 


• 

o\ 

ov 


i-i rC *H a 
O © <H B 

OP o 

O <iH O 

H Q 


» 


<K5 

H 


S 

H 


KV 


iTi 

H 


00 


fO 

VO 

CM 


CM 

CM 


OO 

*4* 


vS! 


1 

L 


0> 

00 


VX> 

lf\ 

Cv. 






O 

w 

w 


d 

0 

•rl 

P 

© 

d 

s« 

p 

«Q 

d 

s 

1 

VO 


© 

H 

.O 

© 

$4 

ss 

a 

€> 

to 

3C 

I 

VO 

oo 

rrs 

1 

00 

o 

K> 


© 

H 

.o 

© 

1 

& 

!§ 

«' 

U 

Vi 

£ 

1 

Cv 

Cv 

d* 

e 

VO 

o 

•af 


C 

•H 

W 

0 

M 

© 

t4 

© 

SS 

1 

0- 

ri 

u\ 

i 


© 

ns 

S 

© 

H 

© 

© 

H 

1 ^ 

8 

VO 

CM 

VO 

1 

vO 

O 

vOj 


© 

*d 

© 

Sn 

ri 

•H 

© 

P 

05 

• 

CO 

VO 

k 


0 

© 

* 

© 

• P 
H © 
© P 
•pI B 

o PH 

a 

© H 
d © 
•H © 

h on 

i 

VO 

CvJ 

8 

VO 

H 

CS 


M 

© 

4{ 

!; 

© 

w 

B 

CO 

© 

d 

•rl 

CO 

S 

f 

J5 

00 

1 

! s 


i 

p 

p- 

U 

© 

CO 

r4 

© 

d 

o 

n 

u 

© 

o« 

c 

Ov 

d- 

00 

J, 

1 5 


! 

p 

d 

• 

a 

d 

•H « 
© C 
P c 
U 

© 

p ii 
d © 
PH CO 

1 

00 

icvl 

oq 

1 

H 

IT 

00 


H 

S 

•S « 

to c 
(0 © 
• t* 

O 

l4 0 
P< CO 

1 

oc 

o 

3 


i 



ERIC 



10 







v'i 7-tcsr.?rrv"^ r-. 









At this point a teat of slgniflcanoe was applied to deter- 
mine whether or not the completed sample (Nsl54) reliably measured 
the oharaoterlstics of the population from which it was drawno 

The task of the test of significance, therefore, was to 
measure to whe.t degree a statistical variation existed between 
the percentage a given strata represented in the population and 
the percentage actually contacted in the sampleo 

Let®s look at the industrial category of Oonstruotion to 
see how this test was applied® 

Step 1® The standard error of the difference between the percentage 
between the population percentage (See Gol® 1), 2® 3, and 
the sample percentage (See Ool® 3), 2®0, was oomputed® 

Step 8o The critical ratio was then calculated and evaluated in 
light of Pearl *s Table ® This table establishes that^ if 
the critical ratio lies between 0®0 and lo96 it can be 
assumed that there is no difference between the percentage 
of the strata represented in the population and the per- 
centage represented in the completed sample® 

Column 5 indicates that all but two of the strata fall with- 
in these limits of confidence and therefore the differences between 
the percentages are not significant® 

There is some question in the case of business and personal 
services as to just how reliably the firms oontaoted in the sample 
measux^e these strata as they exist in the population® In the oase 
of business services, the probability that differences whloh occur 
are based upon *real” differences as opposed to sampling variations 
is o5 in 100; for personal services the probability is 2®1 in 100® 
This indloatee that in interpreting the results represented by 
these strata, the question must be continually kept in mind as to 
how reliably the sample of firms in these strata portray a "real" 
picture of the oharaoterlstics of the firms in these strata in the 
population® In other words, the degree of error to which a gen- 
erallaatlon about these two strata may be subject® 

The possibility of such errors occurring la greatly in- 
creased when the sample is small® By virtue of stratifying this 
sample, we^ve reduced the san 5 )llng numbers to such a level as to 
make It extremely important to obtain the same number of completed 
interviews as are determined neoessaz’y in the sanqple computation, 
in order to insure the reliability of the information obtained® 

Bo Method of Bata Celleotion 

lo The method selected for collection of data which 
would best satisfy the objectives of this survey 
was the administration by personal intervie^ir of 
a structured questionnaire® 

2® Reasons for seleotion of this method; 

a® Personal interviews yield a much better sample 
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of the general populatloHo In the ease of 
mailed questionnaires the return might vary 
from ten to fifty per cento The biasing 
effect of such a high refusal rate could easily 
destroy any valid oonolueions based upon the 
variables used for etratlfioatlono 
bo As this survey is designed to measure attitudes 
as well as facts, it is important that the 
person who responds on behalf of his company 
is the person responsible for the hiring of 
personnel, rather tHaii another party, who’s 
only indirectly engaged in this procedureo 
Personal contact will allow the Interviewer 
the opportunity to appraise the validity of 
the respondents position, as well as his 
general attitude towards hiring of this ♦’type** 
of employee e 

3o Following revision of the Instrument based upon a 
pre-test of the original form, the attached iiiStru-> 
ment became the tool by which it was deemed the 
kinds of information sought could best be obtained 
(See Instrument A, Appendix AK 
4« Four interviewers««two teachers from the Detroit 
School System, and two teachers from the Perndale 
School System, were given a brief training session, 
specifying procedures for the use of the question- 
naire o They were then sent into the survey com- 
munity with data on firms to be contacted and the 
instruments to be admlnisteredo 
6o Upon return of the forms the responses were coded 
and tabulatedo 



I nstrume nt B 

Instruments A and B were designed to survey the same basic 
population, namely the business and Industrial firms in a given 
oomraunltyo The difference between the accomplishment of the two 
instruments rests in what units of the population are to be 
surveyedo 

Instrument A was designed to survey all business and in- 
dustrial flrmso 

Instrument B was designed to survey those segments of the 
business and industrial ooramunlty which offer the greatest entry 
Job opportunities for the current high school graduates and/or 
drop-out o It is essentially a depth interview to secure more 
definitive infor*matlon on the following points; (See Appendix B) 

Ao What are the attitudes of employers towards hiring 
school leavers with no previous full-time work 
e3q>erienoe? 
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Bo v/hat hiring patterns have been utilized by employers 
during the past two years regarding high school leavers 
with no previous full-time experience? 

Go For what types of Jobs were these high school leavers 
hired? What courses and skills were required for these 
Jobs? 

Do What are the employers practices in connection with the 
folloi<lngj 

lo Checking on applloant^'s ability and educational 
background*. 

2o Testing of prospective employees*, 

Bo How do employers rate specific high school courses as 
prerequisites for employment? 



Outline of survey procedures used for this, instrument 

Ao Sampling Design— Due to the identical nature of the 

population being surveyed the same procedures were used 
with this Instrument to obtain a statistically valid 
sampling form*. 



Selection of the sample 

Based upon the tabulation of the data supplied by Question 
6^ Instrument A, a determination was made as to which segment of 
the business and industrial community offered the greatest entry 
Job opportunities for the current high school leaver o The three 
industrial categories, which combined, supplied 74^ of the employ- 
ment opportunities for high school leavers were selected: 



Industrial Category 



Number of 

employment opportunitie s 



Manufacturing of Durable Products 
Wholesale Trades 
Retail Trade 

Total 



49 — 30o 6^ 
21 - 13ol,^ 
48 - 30o05 

m 




As the unit of population is the business and industrial firm it 
becomes neoessar y to ooz^ela t e the following two factors before 
determining the size of the sample to be selected: 

lo Per cent of entry Job opportunitie s ? 

2o Per cent of firms offering these Jobs? 

The method used for this correlation is as follows; 

lo Determine the percentage distribution of entry Job 
opportunities per industrial oategoryo 
So Determine the percentage distribution of firms 
offering these Jobs per industrial oategoryo 
3o Determine the per cent of employment per flzmio (eg« 
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in the case of those firms engaged In the manu- 
facturing of durable products, each firm offers 
lol Job opportunities per flrm)o 

4o Determine the number of firms it will be necessary 
to contact in order to obtain the same per cent of 
entry Job opportunities as exists per industrial 
oategoryo (ego, for those firms engaged in the 
manufacture of durable goods, it would be necessary 
to contact 38<»2^ of the firms in order to insure 
that you had explored 42 % of the ‘•entry Job market ‘*)o 

5« The total number of firms that are classified in 
these three industrial categories in the population 
of the survey community are 468 (See Cole 1, Table 
l)o A total of 128 of these firms were selected for 
contact with Instrument A, (See Col. 2, Table 1), 
leaving a remainder of 336 o It was then determined 
that a sample of 50 would represent the three cate- 
gories adequately. Column 4 gives the necessary 
number of firms to contact per 3.00 firms; therefore, 
by dividing these percentages by S, we arrive at 
the required number of firms to be contacted. 

Following the completion of the interviews it becomes 
neoessaz*y to compare the number of interviews actually completed 
with the original sample. Of the total sample drawn (Ns50), 68^ 
of the firms selected, were contacted. 

The test of significance discussed earlier was then 
applied to the per cent differences to determine whether or not 
the completed sample (Ns44), reliably measured the population from 
which it was drawn. It is also indicated that the three strata 
fall within the limits of confidence, 0.0 to 1.96, and therefore 
do represent the population from which they were selected. 

Bo Method of Data Collection 

1. The method selected for collection of data which 
would best satisfy the objectives of this survey 
was the administration by personal Interview of a 
structured questionnaire. 

2. The reasons for selection of this method are stated 
on Page 6. 

3. Following revision of the Instrument based upon a 
pre-test of the original form, the attached instru- 
ment became the tool by tdiich it was deemed the 
kinds of information sought could best be obtained 
(See Instrument B, Appendix B). 

4o Two interviewers were hired by the Urban Research 
Laboratory at Wayne State University, and following 
a brief training session, they were sent into the 
survey community with data on fiz*ms to be contacted 
and the instruments to be administered. 

5. Upon return of the forms the responses were coded 
and tabulated. 
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Instrument 0 

This Instrument v/as designed to determine employment patterns 
of recent school leavers > with specific reference to entry occu» 
patlonso The Instrument (See Appendix C) was divided Into three 
major sections: 

Ae General background Informat lono This Included questions 
on marital status , high school curriculum, military 
experience, additional education after high schoolo 

Be Employment Information, for Initial entry Job and 
current employment statuso 

Go General Information on the high school experience o 
How could they have been better prepared to enter the 
world of work? 

Part B was the most comprehensive section, and was the one 
that furnished the most valuable Information concerning post high 
school work activltleso 



Outline of survey procedures used for this Instrument 
Ao Sampling Design 

1« The sampling form which appears to be most advan- 
tageous for the collecting of relevant Information 
Is a single random sample« The reason for this 
choice Is that It gives each high school graduate 
and drop-out In the population an equal chance of 
being Included In the sample as well as any com«» 
blnation of high school graduates and drop-out So 

2. Steps for obtaining this sampling form 

a. Obtain a complete listing of all "current*’ 
high school graduates and drqp-outs for the 
survey communltyo 

b. Assign random numbers to each Item to eliminate 
any systematic order « 

Co Select the desired number of units to be In- 
cluded in the sample by use of the assigned 
random number. 

3. Results of the application of sample form In 
survey community 

a. A listing of a particular segment of the cur- 
rent high school graduates and drop-outs for 
the survey community was obtained from the 
Board of Education, idilch provided the names 
of the graduates and their address at the time 
of graduation. 

Although in theory "current" refers to 
all high school graduates and drop-outs 



15 



betiveen the .*^^6 3 of 16“22, it was decided because 
of a time limitation tor purposes of the pilot 
study the most expeditious listing obtainable 
was the class list of a specific graduation class» 

The class list of the June 1960 graduates 
was obtalnedo This 1960 class was selected as 
the time period would compare favorably with the 
period of time for which information was obtained 
from the employers. (The employers were questioned 
in December 1962 as to their hiring practices for 
the previous two year period of tlmeo ) 

1) Practical problems which occurred in sample 
selection which prevented a ’’true’* random 
sample of the population from being selected 

a) The only information that the Board of 
Eduoat Ion was able to make available was 
a list of graduateso All the information 
collected refers to this group and has no 
relevance to the experience of drop-outs 
in the survey community. 

b) As the last information available on tiie 
location of these gn^duatea was tv/o and 
one-half years old, this brings up the 
question of ’•mobility** — how many would 
still be residing at the same address? 

In order to insure contact with a satis- 
factory number of respondents, telephone 
contact was initially utilized to determine 
whether or not the family still resided 

at their 1960 address. If they did not, 
an attempt was made to trace the family 
to their correct looationo 

Thus the population from which the sample 
selection was drawn was the graduation class of 
1960 who were locatable in December 1962. This 
constituted a total number of 366 from the 
original class size of 444. 

bo Random numbers were then assigned to the units 
of the population. 

Co It was then determined that by contacting 15^ of 
the population a reliable measurement of the total 
populati csi would be provided, so fifty-fi ve units 
of the population were selected randomxyr 

Following the completion of the interviews it becomes neces- 
sary to compare the number of interviews actually completed with 
the orlglnax sample. The critical ratio indicates that both groups 
of completed interviews reliably measure the character! sties of 
the population from which they were drawn. This table indicates 
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contact was made with 52 of the total saniple drawn. However in 
the case of 13 of those graduates contacted ^ the interviewer was 
unable to Interview them personally and therefore obtained the in- 
formation contained in Part I of the questionnaire from a member 
of the resoondent*s family. 

The explanations for those interviews which were only com- 
pleted through Part I provides the following distribution of reasons! 



Heaoondents 

8 

4 

1 

13 



Reason 

Away in service 
Away at school 
Married „ out of state 

■■ — < Ij iwl IIMI Ml iimaiMM 

Total 



Bo Method of Data Collection 

lo The method selected for collection of data which 
would best satisfy the objectives of this survey 
was the administration by personal Interview of 
a structured questionnaireo 

2o The reasons for selection of tills method are dis- 
cussed on Page 5o It should be noted that this 
survey is designed to measure the attitudes of 
current high school leavers as well as facts, and 
therefore it is important that the interviewer 
be prepared to clarify these ’’attitude’* questions, 
for the purpose of obtaining information which can 
be classified for purposes of measurement « 

3. Following revision of the instrument based upon 
a pre=-test of the original form, the attached 
instrument became the tool by which it was deemed, 
the kinds of Inforraatlon sought caild best be 
obtained (see Instrument 0). 

4. liilght interviewers, hired through the Urban Re- 
search Laboratory of Wayne itate University, were 
then given a brief training session, specifying 
procedures for the use of the questionnaire. It 
was felt that a greater number of interviewers 
were neoess^ry for the administration of this 
instrument, as the time for contacting the respon- 
dents was limited. 

5. Upon return of the form the responses were coded 
and tabulated. 



PART IV 



Inetniment A 
Queetion: 

Answers 

Queetion: 

Answers 



Questions 
Answer s 



FINDINGS 



What are the attitudes of employers towards hiring high 
school leavers with no previous full-time work experience? 

Of those responding to this question, 59^ (N^154) indl» 
cated a willingness to hire inexperienced high school 
leaverso 



What hiring patterns have been utilized by employers 
during the past two years regarding high school leavers 
with no previous full«tlme work experience? 

Of the total firms interviewed (Ksl54), only 63 firms, or 
34$^ had aotually hired high aohool leavers ^ 

Pour industrial classifications accounted for 70^ of 
the hiring; 

Maiufacturing of durable products 26^ of the total 

Wholesale trade 1?;^ * * 

Retail trade 26^ « » " 

Professional services 9^ « 

The remaining 22^ is distributed among the remaining 
seven categoric So 



For what types of Jobs were these high school leavers 
hired? 

The types of occupations for which male and female high 
school graduates, with no previous work experience, were 
hired lii the past two years have been grouped according 
to the standardized occupational codeso 

The following four general categories represent 83^ of 
the Job opportunities offered by the firms interviewed 



for the males hired: 

Olerloal and kindred workers 16o7^ 

Sales workers llol 

Operatives and kindred workers 36 «1 

laborers (Mi so., ) jgo_4 






Total 



Question: 



Answers 



18 



The following two general categories represent 88^ of 
the Joh opportunities offered by firms interviewed for 



females hired: 

Clerioal and kindred workers 
Operatives and kindred workers 

Total 



9b. 0% 

13c 0 



A summary of the industr al categories Indicates that 
the following represent 75^ of the past employment 
opportunities offered by firras Interested in male high 
sohool graduates with no previous work experience: 

Mfgo Durable products 33oO}S 

Wholesale trade 
Retail trade 

Total 

It should be noted that the combined categories of wholes 
sale and retail trade constitute 64^5 of the past employ-- 
ment opportunities for female high sohool graduates with 
no previous work experienoeo The next Industry which 
represent of the Jobs available for this group is that 
of manufacturing of durable products.. These are the 
same industrial categories which offered the major em- 
ployment opportunities for maleso 

Mfgo Durable products 
Wholesale trade 
Retail trade 

Totals 



Hale 


Female 




■gsrisr 


11,1 


35,3 


30o6 


ao.8 







What will be the total number of entry Jobs available 
for the next year, for high school graduates and drop- 
outs with no previous full-time experience? 

The employment picture for this «type" of employee in 
the year to come appears to differ very little from the 
picture as it has existed for the past two yearsp Of 
the firms interviewed, 66/S indicated that It had not 
hired this type of employee in the last two years, and 
69^ of the firras Interviewed Indloated that they had no 
intention of hiring any such employees in the upcoming 
year» An additional note must be made at this point 
regarding the 13^ of the firras which indicated an un- 
certainty as to the number of employment opportunities 
for the next yearo All of the firms who responded in 
this manner, indloated that ‘*lf needed, these employees 
would be hired, and in some oaaes they prooeeded to 
give two oondltlonr?, either as replacements, or if 
business improvedo 
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Instrument B 
Question: 

Answer s 



What are the attitudes of employers towards hiring high 
sohool graduates with no previous full-time v;ork experi- 
ence? 



As previously stated, this particular question was de- 
signed to measure the ‘♦inclination’* of employers to 
hilling high school graduates with no pre^^ioua full-time 
experience as opposed to whether or not they have 
hired such employee So 

The data would indicate that expressed a positive 
inclination towards hiring high school graduates, while 
20^ expressed a negative inollnationp These figures 
rei^resent a ratio of four out of every five firms ex- 
pressing a willingness to hire high sohool graduates 
with no previous work experiencco 



When these responses are compared to similar responses 
for Instrument A, we find m increase in willingness to 
hire from three out of five to four out of five flrmsc 

3M8,|SEEease Is IS Si ISESSSSS MM ^ _eupposeaiy 
•S^liag J^S 2 e .gegraenta ,of buadagea commi«ilty which 
Offer the gi’eatest entry Job opportunities for the 



current 



for the 

'acluate and aroio-outo 



Firms engaged in Retail Trade indicated a definite 
preference to iiiring females exclusively, with a small 
percentage (12^) expressing an inclination toward hiring 
both males and females^ One might conclude that job 
opportunities for males exist to a greater degree in 
firms engaged in the manufacturing of durable products, 
while Job opportunities for females exist to a greater 
degree in firms engaged in retail trade, and that firms 
engaged in ^iiholesale trade displays no appreciable 
preferenoeo 



Due to a revision in Instrument B, more accurate infor- 
mation was obtialned concerning the employers® attitude 
toward hiring ncn-graduateso The information received 
on Instrument A dealt with these two groups on a combined 
basis, while Instrument 3 yielded information dealing 
with the hiring of high sohool graduates and comparable 
information dealing with the hiring of high school non- 
graduate So 

The data would indicate that the employers interviewed 
were not as likely to hire non-graduates as graduateso 
Of those firms oontaoted, 60^ indicated a positive in- 
clination toward hiring non-graduates, while 50^ indi- 
cated a negative inclinatlono 
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Questions 

Answers 



Questions 

Answers 



It should also be mentioned that those firms oontaoted 
indicated a very noticeable preference to hiring male 
non^graduates as opposed to hiring female non«>graduateeo 
Almost four out of every five firms interviewed indicated 
a preference to male as opposed to female non>»graduate 
employee So 



What hiring patterns have been utilized by employers 
during the past two years regarding high school graduates 
and drop-outs with no previous work experience full«time? 

Now as to the question of the hiring patterns of specif lo 
segments of the business community for the past two 
years, 41^ of those firms contacted actually have hired 
high school graduates with no previous work experience 
while 69^ of those firms oontaoted have note Now in 
viewing the 41% of the firms who have hired this **type* 
of employee^ we see that half of these flz*ms are engaged 
in the manufacturing of durable produo tSo 

These firms hired a total of 100 such employees, 81^ of 
which were males and 19^ of which were female So Almost 
80^ of this total was hired by firms engaged in manu- 
facturing of durable produotSo It should also be noted 
that 60 of the male e mployees hired were hired by a 
single firm f^eaving only oO" e^Ioyees^i sfHBuTOd" among 
tiie remaining 1? firmso For every five new employees 
hired, one of these was a high school graduate with no 
previous full-time work experience^ 



For what types of Jobs were these high school graduates 
and drop-outs hired? What courses and skills were re- 
quired for these Jobs? 

The types of Jobs for which male and female graduates 
with no previous full-time work experience have been 
hired during the past two years are primarily clerical 
and opera tiveo Of the Job opportunities offered, 46^ 
were in the clerical category and 27^ of the en^loyment 
opportunities fell in the general category of operatives:, 
The same two standard occupational categories offered 
the greatest entry Job opportunities for the non- 
graduates with no previous full-time work experience » 

For those firms who hired high school graduates with no 
previous full-time work experience, the following is a 
summary of the courses and/or skills required (demanded) 
as a prerequisite for employments 
None 66^ 

Courses with business background 36^ 

Courses with math background 28^ 
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Question: 



Answer : 



Question: 



Answer; 
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For the non^graduate, 60^^ of the Jobs offered required 
no courses or skills and 40% required skills related to 
a business baokgroundo 



T«Wiat are the employers® practices in connection with 
the followings lo cihecklng on applicant's ability and 
educational background 5 and 2o testing of prospective 
employee So 

Of those firms contacted, never contact an applicant's 
high school regarding his or her ability and educational 
background, 18^ occasionally contact the high school 
and XX% always contact the high schoolo 

For those firms who indicated that they always or at 
least occasionally contact the school, 77^ of the firms 
oontaot the principal directlyo 

Of those firms contacted, 80% do not test prospective 
employeeso Of the remaining X4% that do test, 2/3 of 
the firms require no minimum score for these tests 
which they administer« 



What will be the total number of entry Jobs available 
for the next year, for high school graduates and drop« 
outs with no previous full-time experience? 

The employment picture for this type of employee in the 
year to come appears to be identical to the picture as 
it has existed for the past two yearso Of the firms 
interviewed, 89% indicated that they had not hired this 
type of employee in the last two years, and 59^ of the 
firms interviewed indicated that they had no intention 
of hiring any such employees in the upcoming yearo 

Of these prospective employees, 91^ will probably be 
male with only 9% possible employment opportunities 
for female So 

Once again, the contingency basis for the uncertainty as 
to prospective employment for the upcoming year seems 
to be dependent on the need for replacements end possible 
business iraprovamento 
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Instrument 0 



Question: 
Answer : 



Questions 
Answer s 



Question : 
Answers 

Question: 

Answers 



What type of businesses employed students contacted 
UfeSQO}? 

The type of business of their current employer may be 
sumniarizeds 

Manufacturing of durable products 19% 

Wholesale Trade 1^% 

Retail Trade 15g 

Professional Services 1 % 

Total W 

The remaining ^2% were distributed among the remaining 
five oategorlese 



When did you begin full»time employment? 

Of the respondents, 56;^ had been employed for a period 
of time extending from at least a year to two and a 
half yearso 

Of the respondents, 26% had been employed less than six 
months by their current eKployer® 

Only B% of those contacted are technically ”out of worko * 

In the case of 65^ of the respondents, they are still 
employed in the same Job they had upon leaving high 
sohoolo In other words, these students are still taking 
advantage of their "initial entry** Job opportunltlese 



What is the present occupation classification of those 
students who are presently working? 

The present oopupational classification of those who were 
employed would indicate that 4B% of them are employed in 
clerical occupations, V?% as service workers, and 1Z% as 
operatives* The remaining 22% are distributed in four 
other general oategories* 



Did you have any business retailing, or other special 
training while in high school^ 

Of the respondents, Z9% had no business, retailing, or 
other special training while in high school* 

When analyzing the responses of the remaining 61% who 
did have some business, retailing, or other special 
training, we find that of the courses which they par- 
ticipated in, 41^ of the specialized training was in 
typing and 19% in shorthand* The next significant 
was office machines, vihlch was mentioned in 10^ of the 
oaseso 



Appendix A 



XNSTRiri^NT A 

INTERVIEW/ FOR ENTRY JOB SURVEY 



PART I - INTRODUCTION 



Ao Interviewer introduces himself and tdiom he represents. 
Bo Explains the purpose of this survey« 

0« Obtains tlie following information on the firms 

1:. Name of corapany^^^ 

ao Type of company 
??o Addres s _ 

Person TniervTei/ecrr 
Name 



4, 

6c 

6. 

7c 

5, 
9c 



Tit le 

Total number of employees^ 

Total number of office employee 
Total ntarober of employees hired within the last two years 
Interviewer 

^ ^ o n ii m n 11^ rj »i ■yfc— ii r 

Dat e 

of inter vfew minutes, 



PART II «■ QUESTIONNAIRE 



lo Would you hire iiigh school graduates if they have had no previous 
work experience? (Ages 16-2S) 

Y es (Go to question 2 ) 

N o (Go to question S) 

^Other 



2, Would these new employees be Male oi’ Female? 

^Male 

Female 
^Both 

3c. Would you hire non*blgh school graduates if they have had no 
previous xirork experience? 

Y es (Go to question 4) 

No (Go to question 5) 

“ .Other 



4o Would these new employees be Male or Female? 

M ale 

Female 

feoth 

6o v/ithin the past two years have you hired any high school graduates 
who have had no previous work experience? 

Y es (Go to question 6) 

N o (Go to question 8) 

6« How many were Male and/or Female? 

M ale 

Female 



7o 



9o 



9o 



10. 



For what specific jobs were they eraplo^/cci? 



Title 


Description of Job 


What speciric courses 
or ski 13.8 did you 
Demand for these jobs? 
















1 


i 

1 










{ 

1 

1 

-.- . - - -- - ... -. - -- -J 


1 

i 




1 


1 

1 




i 

i 


L 



Within the past two years hat/e you hirad any hi^th school non-gr'aduatea 
who have had no previous work experience? 

So Yes (Go to question 9) 

No^ZHZ question 11) 

How many were male and/or ferrale? 

So Mala 
b., FemaT o 

For what specific jobs were they employed? 



Title 






Description of Job 




iCr-e»urfst 7 s: 9 is»sft^Tism 4 mmfifS«S 9 ailQlG^ 

I What; epeoll'ic courses 
or skills did you 
DEM.AJ3D for the fie Jots? 

mmmf s» im jwf ii^—w n l■■in 




« furji t-nxMor ari.vr-j:A mi > 



'MtWFfcr fmnsRMur w 








llo Do you now employ high school co-op students? 

Ao Ye s 

3c If yes, how mny and >hat type? Office Retailing T&I 
Oc N o 

Do If no, have you hired them in the past? 

Ye s Numbe r 

No 

Cl^ 

12o Do you expect to hire any high school graduates who had no previous 
work experience during the next year? (and why, probe) 

(go to question 20) 

N o (go to closing statement) 

13o How many male and/or females? 

Male^^^ 

Femal e 

Ba For what specific Jobs? 

Don't kno w 

PART Ills CONOLUDING STATRI4KNT 
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Appendix B 



INSTRUMENT B 

DEPTH INTERVIEW FOR ENTRI JOB SURVEY 



PART I « INTRODUCTION 

Ao Interviewer Introduces hi rase If and whora he representSo 
Bo Explains the purpose of this survey, 

Co Obtains the follow'lng information on the firms 



S., 

3o 



4o 

5o 

6, 

7o 

8o 

9. 



Name of company 
a« Type of company^ 
Address 






Person interviewea: 
Name 



T1 tle_ 

Total number of employee^ 

Total number of office employee s 
Total number of employees hired within the last two years^ 
Interviewer^ 

Date 



Length of Interview 



minute 0 t 



PART II « QUESTIONNAIRE 

1. Would you hire high sohoo?. graduates if they have had no previous 
work experience? (Ages 16“is3) 

Y es (Go to question 2) 

N o (Go to question 3) 

Other 



2-» Would these new employees be male or female? 

__Male 

F emale 

"^B oth 

3« Would you hire non-high school graduates if they have had no 
previous work experience? 

Y es (Go to question 4) 

N o (Go to question 5) 

Othe r 

4o Would these new employees be male or female? 

Male 

Female 

B oth 

6o Within the past two years have you hired any high school graduates 
who have had no previous work experience? 

Y es (Go to cuestion 6) 

N o (Go to question 8) 

6o How many were male and/or female? 

^Male 

Female 



-B3- 



11., Do you no¥ employ high aohool oo«op students? 

Ao Ye s 

If yes# how many and v;hat types Off io s R etailing T& I 

0. No 

Do If nOg have you hired them In the past 

Ye 6 N umber ^^ ^ 

Ho 

aMaMMfi# t««;c£r.'taciuev 

12^ Do you alvfaySg oocaslcnallyg or never contact an applicant's high 

school regarding his or her ability and educational background before 
employment? 

Ao illvmys (Go to ouestion 15} 

Bo Occasionally (Go to Question 15) 

Oo Neve r (Go to question 14) 

13o Who do you contact Cpr5.noipalj, school oounselor^ business teache*?)? 
Principal 

•* g « n a>ir»a> w— n 

School counselor 

s=rg 

Co Business teache r 
Do Other 

I I ’ l r wi j-j i . i . i if. ag f i w-^ti 

14, Bo you test prospective employees? 

Ao Ye s (Go to question 16) 

H o (Go to question X6) 

15o What type of test do you use snd wimt is the namio of this test? 

Minimum 

^Type Name Score 

Required 



General Intelllgencso c « , » « 
General Aptitude® , ® ® « c « « <> 

lo OleriCalci eoooocu^coco o 



2o other® » 






O^OOOOCOC^COCOC 

o o O o o O O W« O O o Q 



lo 

2o 



Achievement o 

Standardised Generals » 
Oleri cal ( Battery ) « ® o ® 

I!ypingo OOOOCOIUO^OOOOO 

I^ngtho 00000 <!>«V 30 C 0900 

Score® ooooooooii»e«-»«i»o 

5o shorthand® •9eec*e«« ««« 
Rate of diotatlo.no « • o • 
Hate of transcription® 
Baals for evaluattoHoo 






■ >i jwwM'ifw^a^ 









bo Is there a ralnlmum score whlcli you x'cquire for consideration on 
these tests? 

Ye s (if yes 3 fill in beside type test) 

No *6 tankar d 
Refuse 

wmmutn^ 

Dcn*t to-iov 

unriiwn i»i—b: i fo 



16c V/culd you glance at this list of business subjects and tell me how 
Important you feel these are as prerequl sites for employmentj, 1- 
very Inmortant; S-=«sorfle value; 3'^dou‘btfui value 
Ac Beokground courses 
Economics 
Consumer* Soonoraxo s 
Economic Geography" " 

Business I^a w 

Business Organization and Managemen t 
General Business 



Skills 
Bookkeepin g 
Business E&TTs K 
Business Mat h 

Business Machines (What l£lnd?)^_,„^,__^ 

Merohanciiain g 

Office Practic e 

Salesmanshi p 

ShorthaiKl 

Retallln^_ 



17r Do you now use electronic integrated data processing equipment? 
Yes (Go to question 19) 

N o (Go to question 18) 

18c Are you planning to use such equipment in the forseeable future? 



19. Do you expect to hire any high school graduates who had no previous 
work experience during the next year? (and why?; 

A. Yes (Go to question RO) 

closing statea.ent) 



20c How many male and/or females? 

Male.^ 

Femal e 

Bo For wnat specific Jobs^^ 
Don’t kno w 
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Appendix G 



IN3THUx4KNT G 

BiTERVIEW FOR HIGH SCHOOL FOLLOW-UP 

PART I « INTRODUCTION AND PERSONAL DATA 

Ao Interviewer introduces himself and whom he represents 
B. Explains the purpose of this survey 

0. Obtains the following Information about the Individual: 

lo Name 

Mal e F emal e 

3o Have you had any military experience? 

Yes Branch of servic e ,^No 

Did you have any specialized training? Yes N o ___ 

What klnd?,^ 

4o Addres s 

5o Marrie d Singl e 

6. High school attended - _ - ■ . - 

7o Year of graduation (or drop-out ) _ — . m 

Moe Yr« ft*e3ho Soph* Jrp 3ro orad< 

8o High school roalo r — ^ -t 

ooilege prep, business, general » other 

9o Have you had any further education slnoe high sohoolt 

Ye s N ame of schoo l _ 

Dates attended .. ^yP« eduoatio n ~ 

MOe jT3?o *^l40o XX^o 

No 

PART II - EMPLOYMENT EXPERIENCE 

What Is the name of youi* present employer ? __ _ = 

(If not presently employed^ go to questlonTT 



lo 

So 



o 

ERIC 



What type of business Is It? 



fSo What ms t;h 9 date ’-^.hen ;y’ou began ;fou2’ employmexit at. (risme of fi;r*ra, t 



>4#0 



i: .i|Sil»n '.r»H0WJe.K4Vb ^ 



Mo< 

A„ liov/ many hours per weelt do you work? 

(Go to question o) 

How long have you been unemployed? 

KOo Xr 



:t' ’.rT—s 

HOo 



vfeat: ifj the name of tho firm that smployed you prior to your 
uneraployman t ? 






vihat uj"pe of business is it?^ 

What wa.s the date when you began your employment at (naraa of firm)? 



Prom 



To 



^Oo^'WI 



MOo Xr. 

What U the title of your present job Cor job prior to uneiiployment ? ) 



r<wKyf3>jgfy. .o m tt 



Would you describe the work you do (or did)f 









II —j.rtU I— 1 itf inr- tiaware w»> 



(If presently employed ask) Are you presently %n the position for v/Mch 
you were originally hired? 

Yes (Go to question 6) .. ■ 

No w.liat was the position for i^ich you were originally 

hired? 



rnm w-mM 



6» Was this your first full«=»tiiRe job after leaving hign sohoo.i.? 

_ (Go to question 8) 

No (Go to question 7) 

7o What were your full-time jobs prior to your present employment? 
(List chronologically by date.) 



Tyoe of Job 



Length of Employment 
From To 



Reason for leRVing 




Yr^ 




Tuse reverse side for additional informationTT 



ERIC 














I er|c; 



X*'-' ■ ■ •''I-'''-’ * ''a' ■'* '■■■■ v‘; 



1 



3o Did you have any husirxesi^a retailing^ or other special training 
while in high eohooi? 



Yes 
No 



(List courses below and number of seinesterso ) 



9. A. 



B. 



Course 



Number of Semesters 























t 

i 

i 































Were you on a co-op program? 

Yea What type? (Office^ Retailing^ Trade & Industry) 



No 



mumt 



Were you on a worh experience program? 
Yes 



No 



Did you have any wori experience during your high eohool years? 

tee What hind of worh «id what are the dates? 

Date Approxo Hrso ?er Week 



Date 
F^om To 









No work experience 






t! 



■| 



■i 



1 



I 






10-. nlie fo:Ucv/lng- quocr^jiono .in reUi-^lcri to yo'*ir f:U*et 

■full«= t Invr' ernp Ic?;/ Kie nt.^ 

What fiT> 0 Q:lfic cour?-:5e8 heJ.Tjee you most In you;i» Initial Job? 






























Bo Villa t; eroex^lenoea; 

with eoeolfic indiYldual.:! 



{•jucb 



A8 clubs , activities,, or contact 
helped you on your initial 



joo? 



Klxoerianeo 


















,»»5 

O 



Vi'riich 


of 


till 3 


following of 


QUO lit 


ly* 


(£) 


ocoasionally 


{ only 




30r<i 


1‘8 ami 2’^’s) 



. m m w 

(3) never. 



fr«‘ 



It o '/s 

f- V •»*:•. i 



ne 



on your 
Use 



ueo (1) 

initial job? 












».«•*»»•■«« ^..w II iwis- 






WMMn> *r> 

»*y.iii>iai jm^iyssso 
w.wt « «i K f% 






PARI XII - GiS^nmL OOUl'n^NTS 



total high school exn«jrleno«c 



11, Looking r»ack nov-/ over your 

A., iCmt coari-^eB were th;e most banef.loial? Why? 

He a eon 



OC'Urs^e 






.«Bu . hmrmm m»S!KC 






O 
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Bo What courses were the least beneficial? Why? 
Ooui'^ee Reason 



Co VJhat courses do you wish that you^d taken? v/hy? 
Course Reason 



PART IV - CONCLUDING STATEJ4ENT 
Pat e 

Length of Interview 

Interviewer 



o 

ERLC 
^ 









